APPEAL FOR PAID AND VOLUNTEER DRIVERS
At the moment we’re recruiting paid drivers as outlined at the beginning of the
newsletter, but we’re also looking for drivers to maintain cover for sickness and
holidays. It’s likely that more permanent positions will become available as we
re-develop our work in the coming months.
In addition, in order to provide services that cannot be delivered through our agreements with the Councils, we’re seeking the help of volunteers to provide journeys
in the evenings and weekends where we don’t have driver capacity.
We’re also looking to recruit volunteer passenger assistants and in return we offer
free training and PVG checks across all vacancies. If you know of anyone who is
looking for any of these opportunities, has category D1 entitlement on their driving
licence and is looking to make life better for others, please contact the office for
more information. We offer free MiDAS training and PVG updates
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It’s all very well trying to plan, develop and monitor services sitting behind a desk
assuming what we offer meets Customers needs. With a small Management team,
it’s not always possible to be aware when things aren’t going right. A quote heard
recently said that you “learn from complaints” and we try to do just that.
We’re keen to hear about your experiences (good and bad) so that we can either
sort the problem, or plan things differently. You’re encouraged to raise these right
at the top of the organisation by contacting our General Manager,
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Welcome
Welcome to our 2nd Customer newsletter where we aim to bring you up to
date with events at Dial-a-Journey including important changes,
improvements and new services to make our services more usable for you.
Some of the information in this newsletter is similar to the last one to help
new members understand a bit about our services.
Other information is new, including news about our fundraiser, our work in
the communities and an article about how we’re dealing with the revised
Data Protection Regulations (GDPR).
You may recall in our last newsletter that we were recruiting drivers, and
the situation now isn’t any different.
We’ve got a good dedicated team of staff, but as with any organisation,
people move on and it’s getting harder to replace them with others who
have the same skills and understanding of the needs of our users.
If you know of anyone who is looking for steady rewarding work, please
contact either Duncan or Heidi at our office for more information. We’re
looking for full and part-time drivers at present for our door to door and
schools services with minimum contracts of 6 months.

We’re looking for you to
join our Board and help
shape your service

At our last AGM, 2 long serving Board members stood down after more than 7
years service each. Our Chair, Herbert Coutts, and Service User, Hazel Mackay
stood down. They both helped steer Dial-a-Journey through one of the most
difficult times in our history.
We are mid way through implementing the current 5 year Strategic Plan that the
Board oversees. Part of the work of the Service Users is to comment on the
plans and direction the Trust wants to take, after all, we are user led and the
reason we are here is to first and foremost provide a service that meets your
needs.
We currently have vacancies for 2 service users who are willing to contribute to
the discussions and debate and act as Directors of the Trust.
To become a Service User Director, you attend the Stakeholder Committee
meetings as an ordinary service user where the group nominate interested users
as Directors.
Once appointed as a Director you are invited to attend up to 4 Board meetings a
year and any of the other sub committee meetings you may have an interest in.
We currently have 3 sub committees (The Finance and Audit, Governance and
Stakeholder Committee).
Full support and training is given to new Board members, and it’s a friendly and
generally relaxed environment as the only agenda is to make sure that the Dial-a
-Journey and Shopmobility services continue to grow and flourish.
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Let us know what you
want to do today

How to book a journey
Once you’ve joined as a Dial-a-Journey member, you simply call the booking
line (01786 465355) between 10am and 4pm, Monday to Friday, and one of
our co-ordinators will take your details and advise you of availability.

Would you like to just get out for a wee run in a bus sometime between 10am
and 2pm?



You can try for as many bookings for trips on the same day or the following day. We will do our best to accommodate these.

At a recent service users meeting, some people mentioned that although they
enjoy the day trips and excursions, some are too long said they wouldn’t mind
getting out for a wee run in the bus for a couple of hours —even if they didn’t get
off anywhere. This is something we can look at if there’s enough interest.



In order to meet demand, we will accept a limited number of advance
bookings for Healthcare, Work or Education. Unfortunately we are now
unable to accept advanced bookings for social or recreational purposes.

Are you a member of any clubs or know of anyone who is, who has difficulty
getting to events or meetings?

As the number of vehicles we have is limited (normally 5 buses covering the
whole Forth Valley area with some additional vehicle availability at other
times), we have to manage demand as best we can, and sometimes this
makes getting a journey difficult for some.

If so, you should know that that we work with groups such as the MS Society and
Tullibody Healthy Living to transport their members to events and meetings—and
work with Grangemouth Community Care to provide transport regularly to the
lunch club. Town Break use our self drive service to transport their members.
Would you use a service visiting shopping centres or supermarkets?
If it was available, would you use a service specifically going to supermarkets in
your area—if so let us know where you’d like to go and we’ll look into setting up a
service
Is there any other type of service you would like to see us providing?
Let us know what you’d like to do—maybe take in a garden centre, or visit somewhere you wouldn’t normally go—let us know what you’d like and we’ll try and
make it happen

Please bear with us and keep trying—often if someone cancels a journey at
the last minute, we can offer it to someone else who is waiting.

Out of hours emergency contact
Occasionally, unexpected emergencies arise where
customers may need to contact us out of hours. We
have a messaging service where you can leave a
message for a co-rdinator by telephoning a mobile
phone. The number is detailed below. Non urgent
matters will be dealt with at the first opportunity when
the office re-opens. We regret that bookings and
general enquiries cannot be accepted on this number.

Out of Hours Number 07803 504867
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Information about Dial-a-Journey Services
Door to Door Service
Our flagship is our Door to Door service where you ring our office to book a
journey, the minibus arrives at your door, the driver assists you from your home
onto the minibus and takes you to your destination, ensuring that you are safe and
well before leaving you.
This service is mainly funded by your local Council and is available Monday—Friday
8am to 5.00pm. For the time being, Stirling Council funds services on Saturdays
and Sundays. In some cases, (such as in Falkirk), journeys are restricted to within
the Council area, but where we can, we will try and accommodate your needs but
this may incur a slightly higher charge. You can use the service for any of the
purposes on the front of this newsletter

We’re keen to hear from
customers who have joined
but never used us yet

Dial-a-Journey Funded Services
Without funding from the local
Councils, it would be impossible to
deliver the above, but sometimes
that’s not enough for people who have
been used to getting out and about.

To get into the
way of using us,
you can have one
return journey
free!!!

So if there’s a special event or occasion
that you need to get to outwith normal
service hours, ask one of our coordinators if we can help. They’ll get
back to you once they know if a driver
is available with the cost of your
journey which is likely to be different
to the normal subsidised charge.

Just ask for your “Free Journey “ when
you book and complete a short survey
after you have had your journey

Help Us with a bit of information
In January this year when we reviewed our membership list, we considered our
members who hadn’t used our service in over a year, and instead of
automatically archiving their records and maybe never hearing from them again,
our co-ordinators phoned them to explain that their membership was about to
expire, and ask if they wanted to extend it.
We were a bit taken aback when a good number of customers explained that
there wasn’t anything wrong with the service but they couldn’t use it because
they couldn’t get out any longer. They wanted to keep their membership just in
case that changed.
This led to us doing a bit more investigating and we heard accounts of customers
being restricted by carer arrangements, practical difficulties about getting
assistance from indoor chairs to outdoor ones, and the problems they faced after
they were left at their destination if they didn’t have someone to help them.
Others had lost their confidence as a result of something happening outside.

What we want to know is……..
Are you experiencing something similar? Would you benefit from someone
helping you when you’re out and
about but you don’t know anyone
who can help?
If we find this is a real issue for some
of our members and it might help
get you using the service again (or
even for the first time), we will look
at how we can set up a scheme of
helpers who can maybe help you
when you’re out and about.

Not used us in the last 6 months
or more?
Read on for
details of more
services

To get you back into the way of things,
we’re offering a 50% discount on your
first fare
fare—
—just ask for your discount
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Don’t be shy—if you need help—let us be the ones to give it
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Other services we offer

GDPR—What is it?

Group Travel

The European Union (EU) made an impact across the globe with passage of the
GDPR in May 2016. When it comes into effect on May 25, 2018, all organisations
doing business with EU Data Subjects will have to comply with the new
regulation. GDPR stands for General Data Protection Regulations and is an
update of the 1996 Data Protection Act.
As it’s necessary for us to hold certain information about you to allow us to
process your bookings and meet your needs when being transported, you are
regarded as a “Data Subject”, and the new regulations rightly determine what we
can and can’t do with any of your information we hold.
There’s no need to worry though, as Dial-a-Journey has always complied with the
requirements of the Data Protection Act 1996 making sure that your data is held
securely and not used innapropriatly.
GDPR extends the requirements and
covers such things such as cold calling
nuisance
calls
and
unwanted
correspondence.
It is important that you are aware of
whats involved, and we’ve enclosed a
small information leaflet for you to
read what it’s all about. But the
important thing is that in order to
continue receiving newsletters and information about our services from us, you
need to consent to us sending it to you.
If you do, please complete the consent form and return it to us in the stamped
addressed envelope provided. We encourage you to let us know one way or
another as we’d prefer not to waste much needed funds on wasted postage.
It would also help if you could fill in the reverse of the form and let us know your
thoughts on the service we provide and whether or not we need to do something to make it suit your needs.
Once all the forms are received back, 5 People will receive vouchers for 5 return
journey’s in your local area or one summer excursion with a free escort
12

We are in a fortunate position that we have a selection of different sized vehicles
that can be used to transport groups of people and help our colleagues in other
voluntary organisations whose mission is to provide services for those most in
need. Examples of this are the Group travel services we provide for Grangemouth
Community care (who provide lunch clubs and day care) and Carrondale Care home
who provide short excursions as part of their care services..

We are able to help others in a number of ways:
Self Drive minibus hire for voluntary groups
As well as our door to door service, we have a number of other vehicles and drivers
that provide home to school transport. When these vehicles aren’t being used, for
schools, they are made available for groups to hire to transport their members to
and from activities at an affordable cost.

Training
We also have our own in house trainers who deliver the Community Transport
Association accredited Minibus Driver Awareness Scheme (MiDAS) and Passenger
Assistant (PATS) Training.

Shopmobility
We have bases in Stirling and Falkirk, where customers can have either the loan or
hire of a scooter to use in and around the town centres.
Simply complete an application form, turn up at either of the bases and undertake
a short familiarisation and assessment of your ability to control the scooter and
away you go. Opening hours are 10-4 in each of the bases. Stirling operates MonFri and Falkirk opens Mon-Sat.

Excursions
When the schools are on holiday, we operate a programme of short excursions.
These are designed by our Stakeholders and visit both indoor and outdoor events
including shopping centres, markets and other indoor venues. We also recognize
that some people just want to go for a run in the bus and we’re looking at a
programme to suit
5

Unfortunately, due to rising costs, we’re having to
increase our fares from Monday 4th June 2018
the first rise in 2 years

New
Old Fare
Fare
£
4.00

4.50

4.70

5.00

5.30

5.50

6.10

6.50

6.80

7.20

8.00

8.40

8.90

9.30

9.30

9.70

9.70

10.20

10.50

11.00

11.20

11.70

11.70

12.30
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The Order of Malta Fundraising Ball 2018
The Scottish Delegation of the Order of Malta have held an annual Ball
every year since 2004 to raise funds to support the work of Dial-aJourney.
Any income generated from the Ball is then matched by international
charity the Global Fund for Forgotten People.
The Ball is attended by over 200 people each year, and the highlight of
the evening is the auctioning of high value lots, and the live silent auction,
where gifts that have been donated are auctioned on line prior to the
auction, then on the night, attendees of the ball have the chance to
continue bidding via tablets.
At present this years proceeds haven’t been confirmed but over £17,000
was raised last year, which has helped provide funding for the
continuation of this years excursions programme and the part replacement costs of second hand minibuses.
11

How much does it cost to travel?
Typical Door to Door Fares (June 2018)

Single
Flat Fare

Clacks Area
Alloa to Cambus/Tullibody/Glenochil /Fishcross/Clackmannan/Hhillfoots £4.50
Alloa to Dollar/Muckhart and Forestmill

£5.00

Alloa to Stirling

£5.50

As the cost of delivering the Dial-a-Journey door to door and Shopmobility
services continues to increase every year, there’s only so much we can do
within the funding we receive, but we always aim to provide more than
we’re funded to, such as weekend trips and excursions

Alloa to Falkirk

£6.50

Meet our New Fundraiser

Stirling Area
Stirling to St Ninians/Bannockburn/Bridge of Allan

£4.50

Stirling to Cowie/Plea

£5.00

For example, organisations sometime want to provide activities for their
groups of users such as day trips and outings that aren’t possible to provide
within the funding for the door to door service. We also continually need
to raise funds to replace worn out minibuses—some of which are now
approaching 15 years old and have covered over a third of a million miles,
so last year the Order of Malta (itself an International Charity) provided
some money to allow us to employ a fundraiser. (Julie Christie)

Stirling to Falkirk

£6.50

Stirling to Callander

£6.50

Some of you will know Julie from her previous work in
other local voluntary organisations, and if you want to
know more about her, and her work please visit her fundraising webpage on our website www.dial-a-journey.org

Falkirk Area
Falkirk to Larbert/Stenhousemuir/Hallglen/Grangemouth

£4.50

Falkirk to Airth/Skinflats

£5.00

Falkirk to Denny/Bonnybridge

£5.50

Falkirk to Bo’ness

£6.50

For other destinations and prices, please call our office on 01785 465355
Unfortunately we are unable to accept the National Entitlement Card

Minibus Upgrades
Following the success of our 3 year fundraising campaign that saw the purchase of
3 brand new Mercedes Minibuses, during the financial year 2017-18 we raised
enough funds to allow us to upgrade the fleet with 5 more modern second hand
minibuses. We hope these will give our customers a more pleasant journey, be
more environmentally friendly and reduce our maintenance costs.
10
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DIAL-A-JOURNEY EXCURSIONS PROGRAMME 2018
Date

Day

Trip

Fare

Date

Day

Trip

Fare

2 July

Mon

Aberfoyle and the Trossachs

15.00

15 Oct

Mon

Dundee Overgate Shopping Centre

15.00

4 July

Wed

Largs

15.00

17 Oct

Wed

Kelvingrove Museum Glasgow

15.00

6 July

Fri

Crieff Visitor Centre

15.00

19 Oct

Fri

Mystery Tour

15.00

9 July

Mon

St Andrews

15.00

11 July

Wed

Lomond Shores

15.00

13 July

Fri

Fort Kinnaird Outlet Village

15.00

16 July

Mon

Seagull Trust—3 hour sailing

DAJ
Fare

19 July

Thu

Peebles

15.00

20 July

Fri

Forth Bridges

15.00

23 July

Mon

Oban

15.00

25 July

Wed

Rouken Glen Linlithgow

15.00

27 July

Fri

Troon

15.00

30 July

Mon

Arbroath

15.00

1 Aug

Wed

Mystery Tour

15.00

3 Aug

Fri

Ocean Terminal

15.00

6 Aug

Mon

Callander/Trossachs

15.00

We’re looking for suggestions to improve the range of excursions

8 Aug

Wed

Glasgow Fort Shopping

15.00



10 Aug

Fri

Helensburgh

15.00

1 Carer and Children
Half Price. Additional
carers full fare.

Groups and
Care Homes
catered for

PRE-CHRISTMAS SHOPPING
TRIPS
3 Dec

Mon

St Enoch Centre Glasgow

15.00

5 Dec

Wed

Livingston Shopping Centre

15.00

7 Dec

Fri

Sterling Mills/Butterfly Inn



DAJ Fare

Are you interested in just a short run in the bus and a cup of coffee
rather than a full day trip?
Is there anywhere you would like to go or an event that’s on that
you’d like to go to?

If so, let you driver know, call our office, or e-mail your
suggestion to: heidi@dial-a-journey.org

PLEASE NOTE THAT VENUES MARKED WITH AN ASTERISK (*) MAY REQUIRE ENTRANCE FEES TO BE PAID THAT ARE NOT INCLUDED IN
8 YOUR FARE. TO BOOK OR FOR MORE INFORMATION CALL 01786 465355. 9

